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fjkia fldg ie<lSug tfrys  

wd×mk;aj,g ixfYdaOk 

 

fuu ixfYdaOk l=ula i|ydo@ 

fjkia fldg ie,lSug tfrys jHjia:dj ^úúO ixfYdaOk& 2020 
iy ,sx.sl;ajjh u; fjkia fldg ie,lSfï ^ixfYdaOk& wd{d mk; 2021 
^wd{dmk; & u.ska oekg mj;sk fjkiafldg ie,lSug tfrys ùug wod, 

mk;a jk, ,sx.sl;ajh u; fjkia fldg ie,lSug tfrys mk; (SDO), 

wdndê; ;;ajh u; fjkia fldg ie,lSug tfrys mk; (DDO), mjq,a miqìu 

u; fjkia fldg ie,lSug tfrys mk; (FSDO), yd cd;sl;ajh u; fjkia 

fldg ie,lSug tfrys mk; (RDO) hk mk;a y;r i|yd ixfYdaOk bÈßm;a 
lr we;' 

 
fuu wd×mk;a n,d;aul jkafka flÈk isgo@ 

fuu wd{dm;aj, ish¨ úêúOdk" th .eiÜ l, Èkh jk 2020 cQks 19 jk Èk 
isg n,d;aul jk w;r" uõlsß ,nd§fï§ fjkia fldg ie,lSu yd mSvdjg m;a 
lsÍu yd iïnkaO jHjia:d.; ksfhda. fuu Èkfha isg udi 12lg miq" tkï 
2021 cQks 19 Èk isg n,d;aul fõ' 

 

fuu wd×mk; u.ska isÿl, ixfYdaOk fudkjdo@ 

fuu ixfYdaOk u.ska my; ,hsia;= .; lr we;s mßÈ" ,sx.sl;ajh" wndê;nj 
yd j¾.jdoh u; isÿjk fjkiafldg ie,lSï " fukau ,sx.sl w;jr" uõlsß 
§fï§ ldka;djka mSvdjg m;a lsÍu" wndê;nj yd j¾.jdoh u; isÿjkakdjQ 
w;jr j,ska wdrlaIdj i,id we;' 

 

 uõlsß ,ndfok uõjreka yg" fiajdia:dkfha§, NdKav" myiqlï yd 
fiajd imhk ia:dkj,§, wOHdmkdh;k, mßY% l<uKdlrk yd neyer 
lsÍfï ia:dk, iudcYd,d, iy rdcH W;aij j,§ iDcq fyda jl%dldrj 

isÿjkakdjQ fjkiafldg ie,lSï" mSvd lsÍï j,ska wdrlaIdj SDO u.ska 
i,id we;.  
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uõlsß ,nd§u yd iïnkaO jHjia:d.; ksfhda. u.ska my; wjia:d wdjrKh 
lrkq ,nhs' 

- ldka;djla orefjl=g uõlsß foñka isák úg¦ 
- ldka;djla orefjl= fjkqfjka uõlsß fodajkh lrñka isák úg¦  
- fjkialulg ,lajk wjia:dfõ fkdl<;a, uõlsß §fuka orefjl= fmdaIKh 

lrk ldka;djla kï ¦ 

 NdKav m%jdykh lrk fiajlhska" iafõÉPd fiajlhska iy 
iSudjdislhka jeks /lshd in|;d fkdue;sj fiajd ia:dk j,g iyNd.Sjkakka 
yg ,sx.sl;ajh u;" wndê;nj u; yd j¾.jdoh u; iy uõ lsß §fï§ isÿjk 

fjkiafldg ie,lSï iy w;jrj,g f.dÿreùï j,ska wdrlaIdj SDO, DDO 

iy RDO u.ska i,id we;' 

 

iafõÉPd fiajlfhla hkq - fiajd fhdaclfhl=f.a fyda fiajlhl=f.a 
ld¾hNdrfhka f;dr jQ iafõÉPdfjka fiajfha fhfok mqoa.,fhl=' 

iSudjdislfhla hkq - iSudjdisl mqyqKqjla i|yd fjk;a wfhl= iu. lghq;= lrk 
kuq;a tu mqoa.,hdf.a fiajlfhl= fkdjk wfhla' 

iSudjdisl mqyqKqj hkq - YsIH;ajhla o we;=<;aj jD;a;Sh fyda wOHdmk 
iqÿiqlï ,nd .ekSu i|yd ksYaÑ; ld,iSudjla ;=, fiajh lsÍula fyda, iSudjdisl 
mqyqKqjla f,i úia;r flfrk fjk;a ld,iSudjla' 

 

 wdndê; ;;a;ajh u; fyda j¾.jdoh u;" fiajd imhkakka yg 

^´kEu l,dmhl we;s, fydxfldx rcfha ,shdmÈxÑ .=jka hdkd yd keõo 

we;=,;aj& mdßfNda.slhska úiska isÿ lrk w;jr j,ska wdrlaIdj DDO yd 

RDO u.ska ;yjqre lr we;' ^igyk( by; wdrlaIKh SDO, DDO iy RDO 

u.ska oekg mkjd we;s l%shdud¾. j,g wu;rj mkjd we;' fmr isgu SDO, 

DDO iy RDO u.ska NdKav" myiqlï yd fiajd imhkakkka úiska 
mdßfNda.slhka yg ,sx.sl;ajh u;" wdndê; ;;a;ajh u; yd j¾.jdoh u; isÿ 

lrk w;jr j,ska wdrlaIdj imhd ;sìKs' 2014 jif¾ isg NdKav" myiqlï yd 
fiajd imhkakkka yg ^´kEu l,dmhl we;s fydxfldx rcfha ,shdmÈxÑ .=jka 
hdkd yd keõo we;=,;aj&  mdßfNda.slhka úiska isÿlrk ,sx.sl w;jr j,ska 
wdrlaIdj ;yjqre lsÍug ixfYdaOk bosßm;a lr we;&' 

 

 uyck;djg iDcq fyda jl%dldrj" cd;sl;ajh u; isÿ lrkd fjkia 
fldg ie<lSï j,ska yd jd¾.sl ysxik ^mqoa.,fhla hï jd¾.slfhla fyda hï 
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jd¾.sl lKavdhulg wh;a jQjl= f,i fpdaokdjg ,laùu& j,ska wdrlaIdj 
RDO u.ska i,id we;' 

 j¾.jdoh u; mokïj isÿlrk, iDcq fjkialï lsÍï yd jd¾.sl 
ysxikfhka hï mqoa.,fhl= wdrlaId lsÍu RDO u.ska isÿlrhs' ^fuysoS ;udf.a 
j¾.h ksid fyda ;u wdY%s;hl=f.a j¾.h ksid wvq ie,ls,s j,g ,laùu isÿúh 
yel)' 

 

wdY%s;fhla hkq( ;u ieñhd fyda ìß|" ;uka iu. fjkhï ne|Sulska tlg fjfik 
mqoa.,fhla" {d;sfhla" Wmia:dhlfhla" ;uka iu. jHdmdrfha fhfok wfhla fyda 
l%Svd yd úfkdao lghq;a;l fhfok wfhla' 

Ndrlre hkq( iudc iqnidOk wOHlaIl" iudc iqnidOk fomd¾;fïka;=fõ ´kEu 
n,h,;a ks,Odßfhl= fyda RDO ys 6 jk Wm f,aLkfhys olajd we;s ´kEu 
mqoa.,fhl=' 

 

 iudcYd,d l<ukdlrejka úiska tys idudðlhska yd idudðl;ajh 
wfmalaId lrk whj¨ka yg ,sx.sl;ajh u; yd wdndê; ;;a;ajh" uõ lsrs §u 
u; isÿlrk w;jr j,ska wdrlaIdj ;yjqre lsÍu'   

 

 SDO, FSDO yd RDO mk;a hgf;a jl%j fjkia fldg ie,lSu 
i|yd jkaos m%odkh lsÍfï mQ¾j fldkafoaishla f,i fjkia fldg 
ie,lSfï wNsm%dh wj,x.= lsÍu. 

 

 

 

 

fuu wd×mkf;a wod, ixfYdaOk ms,sn| jeä úia;r ,nd .kafka flfiao@ 

fuu wd×mk;g iïmQ¾K wka;¾.;h my;ska ,nd.; yel' 

https://www.gld.gov.hk/egazette/pdf/20202425/es1202024258.pdf 

;jo" iu wjia:d ms<sn| fldñiu ^EOC& úiska fuu ixfYdaOk ms,sn| 
ud¾f.damfoaY ud,djla ilia lr we;s w;r th fuu fjí msgqj 

www.eoc.org.hk yryd ,nd.; yel' 

 

https://www.gld.gov.hk/egazette/pdf/20202425/es1202024258.pdf
http://www.eoc.org.hk/
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iu wjia:d fldñiu fj; meñ‚,a,la isÿ l, yelafla flfiao@ 

fuu flgqïm;a j, olajd we;s lreKq hgf;a ´kEu wfhl=g" ;ukaj fjkia 
fldg ie,lSulg" w;jrhlg fyda wmjdohlg ,la ù we;ehs yefÕa kï" ta 
ms<sn| meñ‚,a,la iu wjia:d fldñiu fj; ,sÅ;j my; ´kEu wdldrhlska 
bÈßm;a l, yel' 

   

 ;eme,a u.ska  EOC  fjí msgqj yryd (Online form on the EOC) 

website 

 *elaia     EOC ld¾hd,hg meñŒfuka  

 

m%;s-fjkiafldg ie,lSfï  wd{d mk; ms<sn| úuiSï: On-line Enquiry Form 
m%;s-fjkiafldg ie,lSfï wd{d mk; ms<sn| meñ‚, s: On-line Complaint Form 
EOC fiajhka ms<sn| úuiSï iy meñ‚, s : On-line Form 
 

 

iu wjia:d ms<sn| fldñiu yd iïnkaO ùug: 

ÿrl:k:  (852) 2511 8211 (idudkH úuiSï i|yd mu‚)  

*elaia:   (852) 2511 8142   

,smskh:    16/F, 41 Heung Yip Road, Wong Chuk Hang, Hong Kong.  

úoHq;a ;emE,:   eoc@eoc.org.hk (idudkH úuiSï i|yd mu‚)  

flá m‚úv fiajdj( 6972566616538 ^Y%jKdndê; fyda NdIKfha ÿIalr;d we;s mqoa.,hska 
úiska isÿ lrk úuiSï i|yd mu‚& 

^fjkia fldg ie,lSug wod< úuiSï yd meñ‚,s i|yd by; wka;¾cd, fmdaru Ndú;d 
lsÍug ie,ls,su;a jkak& 

 

iu wjia:d ms<sn| fldñiu 

April 2021 

igyk( fuu m;%sldj ks¾foaYhla muKla jk w;r lsishï jQ wdldrhl  kS;s WmfoaYhla 
i|yd wdfoaYhla f,i Ndú;d fkdl, hq;=h' 

 

https://www.eoc.org.hk/eoc/GraphicsFolder/complaint.aspx
https://www.eoc.org.hk/eoc/GraphicsFolder/complaint.aspx
https://www.eoc.org.hk/eoc/graphicsfolder/enquiries.aspx
https://www.eoc.org.hk/eoc/graphicsfolder/complaint.aspx
https://www.eoc.org.hk/eoc/GraphicsFolder/ContactUsOnlineForm.aspx

